The speech of Prime Minister Massimov K.K. in Customs Control (Supervision) Committee of the Ministry of finance

Dear colleagues!
The president of the country has set the specific target before the Government in the whole and The Ministry of finance, Customs Control Committee specifically to simplify the procedures to let the business work more open and transparent. For this reason I create a workgroup led by the deputy minister Orinbaev.E to make the new Customs code ready for improvements of the customs administrative procedures. I think the decisions we made in spring will result in a great leap. The customs administration work we are continuing now is one more extra step. Therefore I would like to bring out our general chief aims.

Firstly, it is necessary to make an emphasis on a real simplification of the customs procedures. We should do it right now, during the following six month using the facilities we have. It is all of your responsibility. The whole process should be governed. The main thing is to find some balance between effectiveness of customs supervision, simplification of the procedures and reduce expenses of the non-economic organizations associated with them. At the same time we should make a profound analysis of the present norms, explore international experience and work out systems approach to the questions concerned that is to assign clear and understandable rules of customs administration in accordance with the letter of the law. The customs procedures should be simple and transparent, custom authority work should be focused on the consumer, customs supervision must be efficient.

In the second place is further automation of customs business processes. We should provide for subsequent adoption of new information technologies and modern hardware, reject hard-copy forms to cut expenses of economic organizations and improve customs supervision quality. This work must be coordinated with the development of customs-logistic terminals. Thirdly, we should define our people ware strategy. In this way I would like to single out two main goals: 1) growth of professionalism of the custom authorities stuff and as a result of it increase of operating efficiency of the whole customs; 2) corruption abatement among the employees of the customs. Whatever good laws we would enact, nowadays human factor plays a determinative role. That’s why it is necessary to introduce modern administrative technologies providing with service of high quality.

In the customs sphere we should introduce the integrated system of risk management, based on multiple monitoring of international contracts, close cooperation of customs with other control authorities including revenue agent and pointed target application of selective control. All these actions will let minimize the risks and improve the work of the customs. I want you to pay special attention to the necessity of achievement of all the quality goals and effectiveness specified in the given Strategic project. It is only a general look, all the specific suggestions we will discuss during the conferences of the special workgroup in re customs administration.

Thanks for your attention.
